
URPC Highways Reporting Log –2022 

All issues were reported to Staffordshire County Council via the Report It function 

               www.staffordshire.gov.uk/reportit 

 

Salting and gritting map 

https://www.staffordshire.gov.uk/transport/staffshighways/winterdriving/salting/Saltingroutes.aspx 

Reported issue – 
location and 
requested action 

Date 
reported 

Highways 
reference 
number 

Follow up 
date 

Comments 

Speed hump – 

request a new one be 

installed on the corner 

of St Michaels Road, 

Cedar Drive and 

Hollington Lane, 

Stramshall 

ST14 5AQ 

 

06.09.2016 4057434 20.09.2016 

28.02.2017 

01.03.2017 

01.11.2018 

09.11.2019 

19.03.2021 

This request could be included in the Stramshall 

S106 funding plan, Cllr Oulsnam to consider 

included in site visit with SCC, but no plans to be 

issued until after April 2020. 

 

Plans for S106 will be with Parish Council by 

Summer 2021 

Pot hole and flattened 

black/white posts on 

corner of 

A522/Waterloo Farm, 

Pigeonhay Lane, 

Beamhurst, ST14 5dy 

21.10.2017 4094161 

4201024 

24.10.2017 

01.03.2018 

23.05.2018 

01.11.2018 

20.02.2019 

 

10.06.2020 

 

24.07.2020 

 

19.01.2022 

Sent photo of large pot hole and flattened black 

and white posts. 

 
01.11.2018 – clerk called highways for an update, 

as noticed this still not completed – scheduling 

team advised they will highlight it 

20.02.2019 – this is with the scheduling team, as 

a CAT 3 

 

10.06.2020 Reported again, as main road has 

been repaired, but this is still on their system as 

awaiting scheduling team.  

24.07.2020 

 

This is an update to your enquiry dated 

10/06/2020 in relation to PIGEONHAY LANE. 

 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

 

19.01.2022 – received an email from SCC to say 

this issue is on going.  

 

http://www.staffordshire.gov.uk/reportit
https://www.staffordshire.gov.uk/transport/staffshighways/winterdriving/salting/Saltingroutes.aspx


The Cedars 

Hollington Lane 

STramshall 

ST14 5AJ 

 

guttering installed and 

water being 

discharged onto the 

road 

28.01.2020 4186841  Resident reported it and provided photos 

 

Flooding on Road, 

blocked culvert under 

road. 

Dairy Farm, High 

Street, Stramshall, 

ST14 5AG 

 

Lamp post 23 

Lamp post 22 

10.04.2020 4196935 

 

Reported 

again 

4198897 

 

 

New Ref for 

20.01.2021 

report 

4224656 

22.04.2020 

06.05.2020 

 

 

15.05.2020 

 

28.05.2020 

20.07.2020 

Closed 

 

Reopened 

20.01.2021 

Map included of area, with arrow to culvert and 

map of drains in the area.  

This is an update to your enquiry dated 

10/04/2020 in relation to HIGH STREET.  

A highways officer has now considered your 

enquiry and added the following notes to your 

report:  We have visited the location provided 

with your report but have been unable to identify 

any defects that require remedial works at this 

time. It might be that the problem has now been 

resolved. However; if you believe there is still an 

issue that requires attention may we kindly ask 

that you contact us again with your reference 

number so that we can verify the location details. 

Sent to Councillors 22.04.2020 

 

Trevor Mellor will carry out a site visit today 

06.05.2020. 

 

15.05.2020 - Site visit carried out, Landowner 

cleared mud from grid at entrance to pipe, Clerk 

reported again, providing lamp post 23 as a 

location.  

 

28.05.2020 

This is an update to your enquiry dated 

15/05/2020 in relation to STRAMSHALL ROAD.  

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction – jetting machine 

 

20.07.2020 

This is an update to your enquiry dated 

15/05/2020 in relation to STRAMSHALL ROAD . 

 Works have taken place in response to your 

report. Other works in the area might still be 

pending and any unresolved defects will continue 

to be monitored via our routine safety 

inspections. 

 

reopened 20.01.2021 



Clerk took photos of the flood water on the road 

and reported the issue again. The landowner 

believes that Lamp post 23 has been installed 

through the drain and that is why it is going onto 

the road, not through the drain. Included map of 

drains for the area with report. 

Road sign broken 

A50 – A518 junction 

Nearest postcode 

ST14 5AA 

The McDonalds 

15.07.2020 4205119 17.07.2020 Cllr provided photo of broken sign 

 

Dear Mrs Uttoxeter Rural Parish Council. This is 

an update to your enquiry dated 15/07/2020 in 

relation to A518 ASHBOURNE ROAD. 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

Bramshall Village 

Sign not visible as 

overgrown hedge on 

verge on industrial 

estate side of the 

village 

Nearest postcode  

Daisy Bank, Stone 

Road, Bramshall, 

ST14 8SH 

  

4216133 23.10.2020 23.04.2021 Checked for update on SCC Website – notes are: 

Your enquiry is currently allocated to a 

Highways officer and will be updated as 

soon as possible. We receive around 

4000 highway related reports every 

month. but we have a limited number of 

officers to investigate and respond to 

these. 

Broomyclose Lane, 

towards Creighton 

Lane end.  

Nearest postcode is 

for Bridge Cottage, 

but this is on 

Creighton Lane. 

ST14 5AX 

 

The road is a single 

track that runs from 

the main 

Broomyclose Lane 

down towards 

Creighton Lane, 

Stramshall playing 

fields,  

 

The single track road 

has a number of pot 

holes and surface 

dressing has 

deteriorated.  

4216136 23.10.2020 25.11.2020 This is an update to your enquiry dated 

23/10/2020 in relation to BROOMYCLOSE LANE 

A highways officer has now considered your 

enquiry and added the following notes to your 

report: 

Thank you for your enquiry. 

All roads connected to Staffordshire’s highway 

network are routinely inspected to identify safety 

defects. Any issues that are identified are raised 

for repair and categorised according to urgency. 

Work has already been raised for multiple defects 

at this location. If you wish to report a specific 

defect please contact us with a location and 

description of the defect that you are reporting 

If you have any queries on the response you have 

received, further information on how we respond 

to commonly reported highway issues, as well as 

frequently asked questions; are available on the 

‘Report It Explained’ page under the Highways 

section of our website at 

www.staffordshire.gov.uk 



Bennetts Lane, gullies 

blocked by mud 

Bramshall ST14 5BN 

4231297 23.02.2021 19.03.2021 

 

This is an update to your enquiry dated 

23/02/2021 in relation to BENNETTS LANE. 

A highways officer has now considered your 

enquiry and added the following notes to your 

report: 

Thank you for your enquiry work has already 

been raised for multiple gullies in this location 

and will be carried out as soon as scheduling and 

resources allow 

Give Way Sign – 

Damaged 

Bennetts Lane/Stone 

Road, Bramshall 

ST14 5BG 

4238240 

4255484 

4202868 

4265245 

 

15.04.2021 27.04.2021 

 

17.09.2021  

Reported 

again, new 

number 

issued 

01.01.2022 

Reported 

again 

04.01.2022 

Two photos sent with report, the sign will fall into 

the road if not repaired soon.  

This is an update to your enquiry dated 

15/04/2021 in relation to BENNETTS LANE. 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

17.09.2021 Reported again, as sign in danger of 

falling.  

 

Reported number 4202868 – reported by resident 

on 23.06.2021 

 

01.01.2022 reported again, as Chairman provided 

two photos.  

 

This is an update to your enquiry dated 

01/01/2022 in relation to BENNETTS LANE. 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

Pot hole, on the hill 

going from Bramshall 

Industrial Estate 

towards Bramshall, 

postcode used ST14 

5BG (Bank Farm) 

19.05.2021 4242041  Clerk reported after a conversation with resident  

Hollington Lane, 

Stramshall ST14 5AJ 

 

White Bollards to be 

added to existing 

ones (just past No 4) 

17.09.2021 4255483 29.12.2021 

 

Council to 

discuss 1st 

February 

2022 

meeting.  

 

CLOSED 

Parish Council voted to add 4 bollards and repair I 

bollard – SCC gave permission  

Pavement tarmac 

damage, Olive Tree, 

High Street, 

12.10.2021 4257847 04.11.2021 Reported by resident at October 2021 meeting. 

 

SCC updated: 

This is an update to your enquiry dated 



STramshall 

ST14 5AL 

12/10/2021 in relation to HIGH STREET. 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

Trees obstructing 

visibility on Stafford 

Road, nearest 

postcode 

Loxley Hall School, 

ST14 8RS 

22.10.2021 4258923  Reported by councillor in October 2021 meeting 

Request for layby to 

be created on 

Hollington Lane, 

Stramshall, ST14 5AJ 

 

within grass verge 

outside No 3 & 4 

24.11.2021 4261716 29.12.2021 

CLOSED 

This was requested by residents.  

photo included 

 

This is an update to your enquiry dated 

24/11/2021 in relation to HOLLINGTON LANE . 

A highways officer has now considered your 

enquiry and added the following notes to your 

report: 

Due to on going cut backs there are no plans or 

funding to make changes at this location in the 

near future, sorry i can not be more helpful 

regarding this issue 

Salt bin – requested 

by resident for 

Bramshall. 

Location verge on 

B5027/Church Lane 

Nearest Postcode 

ST14 5BG 

08.12.2021 4263468 17.12.2021 

 

01.02.2022 

 

Closed 

Resident requested, SCC advised to use Report it, 

so area can be accessed. If SCC says no, we can 

adopt a community salt bin.  

 

An assessment has been undertaken at this 

location and does not qualify under the winter 

maintenance policy for a grit bin, This area 

Church Lane junction of Stone Road Bramshall, 

Scores 60 out of the required 100 points when 

assessed against the winter service policy "WS7" 

form. 

Stone Road and Church Lane are both on gritting 

routes 

I am sorry that I cannot be more positive in my 

response. 

 

Parish Council will investigate Community Grit Bin 

-  

 

Newton House, Stone 

Road, Bramshall, 

ST14 5BG 

17.12.2021 4264350  Road surfacing took place, they surfaced too high, 

so rain running down driveway. Photos included 



Road Sign – direction 

arm is broken -  

Junction of Church 

Lane and B5027 

 

Nearest Postcode 

ST14 5BG 

21.12.2021 4264631 04.01.2022 The direction arm on the Road side sign has 

broken. Photos x2 attached.  

This is an update to your enquiry dated 

21/12/2021 in relation to STONE ROAD. 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

Spath Layby – ST14 

5AD 

Vegetation overgrown 

on the humps that 

block the old 

Uttoxeter Road 

01.02.2022 4268595  Included photo of the overgrown vegetation in 

report.  

Gully Blocked 

Opposite Entrance of  

The Walled Garden, 

St Michaels Road, 

Stramshall Uttoxeter 

ST14 5DU 

08.02.2022 4269411  Resident reported this issue via private email 

address 

 


