
URPC Highways Reporting Log –2020 - 2021 

All issues were reported to Staffordshire County Council via the Report It function 

               www.staffordshire.gov.uk/reportit 

Salting and gritting map 

https://www.staffordshire.gov.uk/transport/staffshighways/winterdriving/salting/Saltingroutes.aspx 

Reported issue – 
location and 
requested action 

Date 
reported 

Highways 
reference 
number 

Follow up 
date 

Comments 

Speed hump – 

request a new one be 

installed on the corner 

of St Michaels Road, 

Cedar Drive and 

Hollington Lane, 

Stramshall 

ST14 5AQ 

 

06.09.2016 4057434 20.09.2016 

28.02.2017 

01.03.2017 

01.11.2018 

09.11.2019 

19.03.2021 

This request could be included in the Stramshall 

S106 funding plan, Cllr Oulsnam to consider 

included in site visit with SCC, but no plans to be 

issued until after April 2020. 

 

Plans for S106 will be with Parish Council by 

Summer 2021 

Pot hole and flattened 

black/white posts on 

corner of 

A522/Waterloo Farm, 

Pigeonhay Lane, 

Beamhurst, ST14 5dy 

21.10.2017 4094161 

4201024 

24.10.2017 

01.03.2018 

23.05.2018 

01.11.2018 

20.02.2019 

 

10.06.2020 

 

24.07.2020 

Sent photo of large pot hole and flattened black 

and white posts. 

 
01.11.2018 – clerk called highways for an update, 

as noticed this still not completed – scheduling 

team advised they will highlight it 

20.02.2019 – this is with the scheduling team, as 

a CAT 3 

 

10.06.2020 Reported again, as main road has 

been repaired, but this is still on their system as 

awaiting scheduling team.  

24.07.2020 

 

This is an update to your enquiry dated 

10/06/2020 in relation to PIGEONHAY LANE. 

 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

 

Cycle Path – The 

Doveway Flyover 

A518 

09.07.2019 4164101 08.01.2020 

10.02.2021 

3 photos sent with report plus map of area 

The cycle path is on The Dove Way fly over A518 

 

update from SCC below 08.01.2020 

http://www.staffordshire.gov.uk/reportit
https://www.staffordshire.gov.uk/transport/staffshighways/winterdriving/salting/Saltingroutes.aspx


Overgrown cycle path Closed  

This is an update to your enquiry dated 

09/07/2019 in relation to THE DOVE WAY.  

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

12.02.2021 

This is an update to your enquiry dated 

09/07/2019 in relation to THE DOVE 

WAY 

  

Works have taken place in response to 

your report and no further tasks are 

planned at this time 

 

The Cedars 

Hollington Lane 

STramshall 

ST14 5AJ 

 

guttering installed and 

water being 

discharged onto the 

road 

28.01.2020 4186841  Resident reported it and provided photos 

 

Pot hole with tarmac 

missing from around 

metal grid– 

broomyclose 

lane/high street, 

Stramshall entrance 

ST14 5AN 

04.02.2020 4187839 

4201022 

14.02.2020 

10.06.2020 

12.06.2020 

Photos provided by Cllr Moore. 

Dear Mrs Uttoxeter Rural Parish Council  This is 

an update to your enquiry dated 04/02/2020 in 

relation to HIGH STREET.  A highways officer has 

now considered your enquiry and added the 

following notes to your report:  

Sunken fire hydrant cover is responsibility of ssw. 

They have been made aware of this report 

 

reported again with Cllr Moore photo 

12.06.2020- This is an update to your enquiry 

dated 10/06/2020 in relation to HIGH STREET.  

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

Bramshall Chicane 

Bollard knocked over 

ST14 5NE 

04.02.2020 4187936 

 

4235518 

14.02.2020 

 

23.03.201 

Dear Uttoxeter Rural Parish Council  

This is an update to your enquiry dated 

04/02/2020 in relation to STONE ROAD.  



A highways officer has now considered your 

enquiry and added the following notes to your 

report:  

Work has already been raised for this location 

and is now awaiting to be scheduled. 

 

Repair carried out and then bollard knock off 

again – reported again.  

Drain collapse 

Hook Lane 

STramshall 

19.02.2020 4190390  Resident reported this issue. 

 

There is a problem with drainage in that area and 

I note that whilst SCC tackle problems there issue 

by issue I do wonder if a ‘bigger picture’ needs to 

be taken as Hook Lane does turn to stream and is 

being destroyed maybe because the drain in 

question needs a major review. 

Thank you for your report dated 19/02/2020 in 

relation to the location of HOOK LANE.  The event 

on the highway you have reported may require 

serious and immediate attention. It may be 

necessary for us to divert resources from other 

urgent and routine highway activities in order to 

assess/remedy the problem. 

Blocked Drain 

Hollington Lane/St 

Michaels Road, by 

Church/Bus Stop 

ST14 5AH 

19.02.2020 4190398 03.2021 Resident emailed clerk, clerk reported it. 

Sand is blocking drain and water running down 

the high street as a result.  

 

Awaiting works to fix the fault. 

Springfield, 

St Michaels Road, 

Stramshall ST14 5DU 

 

Blocked gully, 

flooding as a result 

26.02.2020 4192044 03.2021 Awaiting site visit 

Flooding on Road, 

blocked culvert under 

road. 

Dairy Farm, High 

Street, Stramshall, 

ST14 5AG 

 

Lamp post 23 

Lamp post 22 

10.04.2020 4196935 

 

Reported 

again 

4198897 

 

 

22.04.2020 

06.05.2020 

 

 

15.05.2020 

 

28.05.2020 

20.07.2020 

Map included of area, with arrow to culvert and 

map of drains in the area.  

This is an update to your enquiry dated 

10/04/2020 in relation to HIGH STREET.  

A highways officer has now considered your 

enquiry and added the following notes to your 

report:  We have visited the location provided 

with your report but have been unable to identify 

any defects that require remedial works at this 

time. It might be that the problem has now been 

resolved. However; if you believe there is still an 

issue that requires attention may we kindly ask 



New Ref for 

20.01.2021 

report 

4224656 

Closed 

 

Reopened 

20.01.2021 

that you contact us again with your reference 

number so that we can verify the location details. 

Sent to Councillors 22.04.2020 

 

Trevor Mellor will carry out a site visit today 

06.05.2020. 

 

15.05.2020 - Site visit carried out, Landowner 

cleared mud from grid at entrance to pipe, Clerk 

reported again, providing lamp post 23 as a 

location.  

 

28.05.2020 

This is an update to your enquiry dated 

15/05/2020 in relation to STRAMSHALL ROAD.  

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction – jetting machine 

 

20.07.2020 

This is an update to your enquiry dated 

15/05/2020 in relation to STRAMSHALL ROAD . 

 Works have taken place in response to your 

report. Other works in the area might still be 

pending and any unresolved defects will continue 

to be monitored via our routine safety 

inspections. 

 

reopened 20.01.2021 

Clerk took photos of the flood water on the road 

and reported the issue again. The landowner 

believes that Lamp post 23 has been installed 

through the drain and that is why it is going onto 

the road, not through the drain. Included map of 

drains for the area with report.  

 

Pot holes/ridges on 

main roundabout – 

nearest postcode is 

Staffordshire 

Traditional Meat, 

Spath Farm, ST14 

5AP 

02.06.2020 4200322 03.06.2020 

 

03.02.2021 

B5030 and A518 roundabout 

This is an update to your enquiry dated 

02/06/2020 in relation to ASHBOURNE ROAD.  

 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

Sent email to Cllr Brookes (SCC) asking if he could 

champion both this roundabout and Beamhurst 

one. Advised Highways will be informed.  



Road sign broken 

A50 – A518 junction 

Nearest postcode 

ST14 5AA 

The McDonalds 

15.07.2020 4205119 17.07.2020 Cllr Moore provided photo of broken sign 

 

Dear Mrs Uttoxeter Rural Parish Council. This is 

an update to your enquiry dated 15/07/2020 in 

relation to A518 ASHBOURNE ROAD. 

A highways inspector has now assessed the site 

you reported and arranged a non-urgent works 

instruction. 

Bramshall Village 

Sign not visible as 

overgrown hedge on 

verge on industrial 

estate side of the 

village 

Nearest postcode  

Daisy Bank, Stone 

Road, ST14 8SH 

  

4216133 23.10.2020   

Broomyclose Lane, 

towards Creighton 

Lane end.  

Nearest postcode is 

for Bridge Cottage, 

but this is on 

Creighton Lane. 

ST14 5AX 

 

The road is a single 

track that runs from 

the main 

Broomyclose Lane 

down towards 

Creighton Lane, 

Stramshall playing 

fields,  

 

The single track road 

has a number of pot 

holes and surface 

dressing has 

deteriorated.  

4216136 23.10.2020 25.11.2020 This is an update to your enquiry dated 

23/10/2020 in relation to BROOMYCLOSE LANE 

A highways officer has now considered your 

enquiry and added the following notes to your 

report: 

Thank you for your enquiry. 

All roads connected to Staffordshire’s highway 

network are routinely inspected to identify safety 

defects. Any issues that are identified are raised 

for repair and categorised according to urgency. 

Work has already been raised for multiple defects 

at this location. If you wish to report a specific 

defect please contact us with a location and 

description of the defect that you are reporting 

If you have any queries on the response you have 

received, further information on how we respond 

to commonly reported highway issues, as well as 

frequently asked questions; are available on the 

‘Report It Explained’ page under the Highways 

section of our website at 

www.staffordshire.gov.uk 

Bennetts Lane, gullies 

blocked by mud 

Bramshall ST14 5BN 

4231297 23.02.2021 19.03.2021 

 

This is an update to your enquiry dated 

23/02/2021 in relation to BENNETTS LANE. 

A highways officer has now considered your 

enquiry and added the following notes to your 

report: 

Thank you for your enquiry work has already 

been raised for multiple gullies in this location 



and will be carried out as soon as scheduling and 

resources allow 

Hill House Farm, St 

Michaels Road, 

Stramshall ST14 5AQ 

 

Tree Stump on verge, 

between Hill House 

Farm and Traffalgar 

House 

4234945 19.03.2021  Included two photos – named Tree Stump in 

folder 

 

 


